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Xt} Pitinan Kooarmonpatana and Sabrina Lim (ICANN)

Enabling Korean Domain Names and Email Addresses for Inclusive Internet

14:40 ~ 16:10 xFA
20"August,2021(Fri.) e Zoom
Ms. Pitinan
Kooarmonpatana,
- dF
Azl IDN Programs =l
Senior Manager,
ICANN, Technical
Chair, Korea Internet  Governance
7|c:| &' Prof. Dongman Lee Alliance (KIGA), Academia
Prof. Kyongsok Kim g?:(ljrérﬁic;arean Generation Panel,
ol wd
he Ms. Maria Kolesnikova Chair, Universal Acceptance Local
. Initiative (CIS-EE), Technical
Mr. Champika Wijayatunga /Is‘/ll:;ﬁg gTef,dl]CnKl?llNl,EnTgei irigglnt

= >
ojore

Tim Berners-Lee, the founder of the World Wide Web, once said, “The Web does
not just connect machines, it connects people”. To connect people, language is a
very important aspect and therefore, enabling multilingual internet ecosystem is the
key to embrace the next billion Internet users.”

The session invited the Korean community members who worked on Korean Label
Generation Rules (LGR) to share their views on what the benefits of Internationalized
Domain Names (IDNs) are for the Korean community as well as their experience from
working on Root-Zone Label Generation Rules (RZ-LGR). The session also included an
introduction to Universal Acceptance (UA) and an overview of how to enable the
Email Address Internationalization (EAl) in applications and systems.

The objectives were to raise awareness of the status of the use of Korean language
as identifiers on the Internet, and to invite various stakeholders to join UA  efforts
and together build an inclusive Internet for the whole Korean community. The
target audience included policy makers, technology providers, technology
administrators, and general Korean internet  users.

=0

oj01Q

Speakers shared the benefits of having domain names in Korean as well as on the
progress on the Korean RZ-LGR, which is the solution for using Korean script in the
Root-Zone. They also shared what next steps would be to make these Korean
domain names and email addresses useable across online systems and platforms.

Zxri
ooz lo

Pitinan Kooarmonpatana shared an overview of the basic technical knowledge of
IDNs, an overview of delegated IDN top-level domains, and on IDN registration at
the second-level of domains.

Prof. Dongman Lee shared on the direct and indirect benefits of using Korean
domain names. Direct benefits include: Korean  domain names are easy to spell and
remember, and also prevent Korean users from being phished by non-Korean
domain names. Indirect benefits include the ability to seamlessly synchronize between
online and offline environments in Korean and the opportunity to expand the name
space to support new ideas. Korean domain names could also help to bridge
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generational differences and avoid unnecessary linguistic confusion from multiple
English translations/spellings for the same thing.

Prof. Kyongsok Kim shared his experience as the Chair of the Korean script
Generation Panel (K-GP) for developing the Korean script RZ-LGR. He explained an
overview of K-GP procedures as well as how the K-GP worked with both the local
community and the Chinese GP and Japanese GP to finalize solutions for possibly
overlapped characters.

Maria Kolesnikova shared an overview of UA including its challenges, benefits, its
community-led working groups, and the active Local Initiatives around the globe. She
also provided some details on the UA Local Initiative for the Commonwealth of
Independent States-Eastern Europe (CIS-EE).

Champika  Wijayatunga provided a brief introduction to Email Address
Internationalization (EAI) as email is a key Internet application. He explained the
concept behind email mechanisms and how to set up a UA-ready mail server.

There were some good questions received from the audience regarding the use of
mixed-scripts for Korean domain names, and the naming of email mailboxes
according to the UA-ready report UASG028. It was clarified that mixed-scripts are
not allowed in the Korean RZ-LGR, and more information was shared on how
UASGO028 acted as a guideline for naming mailboxes. As the session ran out of
time before the last question could be  answered, KISA helped to reach out to the
enquirer with our response after the session.

)
ok

Ok
oF!

The workshop was attended by 36 participants. We provided live simultaneous
interpretation in Korean and English, and the presentations were translated into
Korean for the local audience. There was  good interaction to the poll conducted
during the session. The poll results  showed that while a few participants already
owned Korean domain names, most only know about them but have never owned
one. In  addition:

88% are aware that domain names can be in Korean.

75% have ever accessed a website using a Korean domain name.

13% have ever owned English and Korean domain names.

While the awareness of IDNs in  the Korean community is encouraging, more can
be done to grow the awareness and use of Korean domain names. Prof. Kyongsok
Kim noted very well that if major tech firms such as Google, or Naver and  Daum
domestically, could promote IDNs then others will follow suit. Users  should demand
to have IDNs and UA-compliant services, and the government should also take the
lead.

ICANN appreciates the support received from KIGA, the KrIGF Secretariat, KISA and all
our session speakers  who helped to make this session possible and a success.
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